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Daniel J. Canary, Sandra Lakey : Strategic Conflict (Routledge Communication Series)  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Strategic Conflict (Routledge Communication 
Series): 

Strategic Conflict offers a research-based, accessible analysis of how people can manage conflict productively. 

http://f3db.com/pub/links.php?id=0805850643


Moving beyond the basics of conflict, it examines interpersonal situations in which conflict occurs and promotes 
strategic communicative responses based on the latest theoretical research. Daniel J. Canary and his colleagues add 
personal observations, media examples, and samples of actual interaction to provide concrete illustrations of the 
research findings. This comprehensive volume provides students with the tools to understand conflict in real-world 
contexts. 

"Strategic Conflict provides an innovative option for those teaching the college course on interpersonal conflict. This 
is not the standard text in either style or coverage but one that will appeal to instructors who desire a research-based, 
yet accessible, book that highlights communication processes in a concrete and substantive way. Canary and Lakey 
proceed from the well-reasoned premise that competence in conflict rests on mindful and ethical choices about 
communication. They reinforce this premise throughout, emphasizing the practical implications of communication-
based research. The book translates research in a voice that students should find personally relevant and clear, 
reinforced by well-chosen illustrations, summaries, and practical suggestions." -- Alan Sillars, Department of 
Communication Studies, University of Montana, USA "Strategic conflict is an inevitable part of the human condition. 
Since time immemorial, the ability to deal with conflict has been an essential survival skill, and continues to be a key 
challenge in our personal and working lives today. Managing strategic conflict can also be adaptive, a source of 
discovery, renewal and stimulation. This excellent book offers a comprehensive survey of recent research and theories 
on the nature, functions and characteristics of strategic conflict, and provides important new insights into the 
fundamental links between how strategic conflict is managed, and the psychology of power, emotions, culture, 
communication, goals and health outcomes. A valuable book, itshould be required reading by all students, researchers 
and applied professionals interested in understanding, and dealing with everyday strategic conflict situations."-- Joseph 
P. Forgas, Scientia Professor of Psychology, University of New South Wales, Sydney, Australia "This is an excellent 
volume. Unlike many books in the area, Canary and Lakey base their analysis of conflict a of assumptions about how 
to successfully deal with disagreements. At its core, the framework is focused on the degree to which individuals are 
mindful of various aspects that occur during conflict. By being mindful, they can strategically form a plan of action 
that can be adapted as needed. Literature related to the framework is thoroughly discussed and examples and case 
studies are provided. The recommendations are both data based and practical. Even more importantly, the authors are 
keenly aware of the limitations or boundaries of their framework. In doing so, they provide useful insights while 
avoiding the hyperbole that often accompanies discussion of conflict. Their approach is well grounded in reality." -- 
Michael Roloff, Department of Communication, Northwestern University, USAAbout the AuthorDaniel J. Canary is 
Professor in the Hugh Downs School of Human Communication at Arizona State University and has previously taught 
at Penn State University, Ohio University, Cal State Fullerton, and Florida Tech. His research interests include conflict 
communication, conversational argument, relational maintenance behaviors, and sex differences and similarities in 
communication. Sandra Lakey is Associate Professor of Communication and Composition and head of the 
Communication and Literature Department at Pennsylvania College of Technology. She previously taught at 
Lycoming College and C. S. Mott Community College. Her research interests include conflict communication, 
communication competence, and classroom communication. 


