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Fredrike Bannink : Handbook of Solution-Focused Conflict Management  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Handbook of Solution-Focused Conflict Management: 

4 of 4 people found the following review helpful. Handbook of Solution-focused conflict managementBy PeterThe 
Handbook of Solution-focused Conflict managemment is a wonderful synthesis of integrating solution-focused brief 
therapy concepts to the world of managing and resolving conflicts. The text is full of good case examples that blends 
the art and science of useing a brief model successfully with might seem intractable situations. Bannink has done a 

http://f3db.com/pub/links.php?id=0889373841


superb job of writing and organizing the text into sections that build on one another. Readers and practitioners who 
deal with client dilemmas at any level will find plenty of ideas in this text to make their work better. I highly 
recommend this text.Peter LehmannArlington, Texas

Introduces a new form of conflict management that is shorter, more hopeful, and more cost-effective than traditional 
methods essential reading for mediators, lawyers, jury experts and managers.Benjamin Franklin once said: Every 
problem is an opportunity in disguise. In the new and highly successful approach of solution-focused conflict 
management described here, the focus is on discovering these opportunities to find the win-win scenario. The key lies 
in asking eliciting questions about goals, exceptions, and competences and in motivating clients to change. Clients 
perspectives are considered primary, and they are empowered to formulate their own hopes for the future and to devise 
ways to make them happen. Focusing on the preferred future facilitates change in the desired direction.


