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1 of 1 people found the following review helpful. Recommended for research methodsBy cheliceraI work for the 
GAO. This book was recommended to me as a reference by one of our Applied Research Methods guys. It's been a 
good reference for identifying criteria in program evaluation.0 of 2 people found the following review helpful. book 
ok, seller greatBy Pandora76pThe book's write-up doesn't accurate describe the product. In writting my dissertation I 
need significant volumes of technical data and research to support every element of the dissertation including the 
methods selected for the research process. This book was supposed to walk through the process and give lots of 
advice. It doesn't really do that, but it does give some information that is helpful so that I got it used for under $5 
makes that value ok. The condition of the book was very good - no staining, no marks/highlights, no bent pages. My 
only complaint would be that due to the age of the book and the fact that it seems to have never been opened, the 
binding glue had dried out so on using it the first time the binding loosened considerably. The shipping of the book 
was excellent - it was shipped almost before I hit the checkout button, and it arrived before I even had a chance to 
wonder where it was and track it. Great job!5 of 5 people found the following review helpful. A Heaven sent 
resourseBy J. HarrisI have found Sproull's book to be of great help in understanding and following the steps in the 
research process. I use it as a reference against other manuals of the social science research nature. I recommend this 
book to everyone who does reseach, of any nature, or who is studying the research process.

Designed for researchers, managers, and administrators who make research-based decisions, as well as students of the 
social sciences and business. The entire research process, from variables to final report, is covered step by step.

About the AuthorNatalie L. Sproull is Professor of Management at Western Illinois University. 


